
        
        
        


        
        
        
        
            
  
    Skip to main content
  



    







            
                

    
    
        



    
    


    
    
    
    
        
        

    


    


    
        
            
                
                    
                        
                        
                        
                        
    
        
            
        
    

    
    


                    

                    
                        
                        
                            
                                
                            
                        

                        
                            
                                
                            
                            
                                
                                Close
                            
                        

                    

                

                
                    
                        
                        
                            
                                
                                Online hearing test
                            
                        
                        
                            
                                
                                    
                                    
                                        
                                        
                Sign In
                
                                    
                                    
                                        	
                                                
                                                    
                                                        myPhonak

                                                        Login to your profile, up-to-date information surrounding your hearing needs

                                                    

                                                    
                                                        

                                                    

                                                
                                            
	
                                                
                                                    
                                                        Professional Login

                                                        Get enhanced service and support from, instantly share evidence and literature with your clients & colleagues.

                                                    

                                                    
                                                        

                                                    

                                                
                                            


                                    
                                

                            
                        
                        
                            
    
        Find a provider
    


                        

                        
                            
                        
                    

                

            

        


        
            
                

                    
                    
                        
                            	
                                    
                                        
                                            Hearing Solutions
                                        
                                    
                                    
                                        
                                            
                                                
    
    
        



    
    


	
		
			
				
			
		

		
			
				
  
    
        



    
    


	
		
			Your Hearing Journey Starts Here
		

			
				
					
						
							Online Hearing Test
						
					

				
			
	
				
					
						
							Find a Provider
						
					

				
			


	






	
		
			Hearing Devices and Solutions
		

			
				
					
						
							View All Hearing Aids 
						
					

				
			
	
				
					
						
							Audéo Lumity
						
					

				
			
	
				
					
						
							Naída Lumity
						
					

				
			
	
				
					
						
							Sky Lumity
						
					

				
			
	
				
					
						
							CROS Lumity
						
					

				
			
	
				
					
						
							Phonak Slim
						
					

				
			
	
				
					
						
							Lyric
						
					

				
			
	
				
					
						
							Terra
						
					

				
			


	






	
		
			Hearing Accessories
		

			
				
					
						
							View All Hearing Aid Accessories
						
					

				
			
	
				
					
						
							TV Connector for Hearing Aids
						
					

				
			
	
				
					
						
							Phonak PartnerMic
						
					

				
			
	
				
					
						
							Phonak RemoteControl
						
					

				
			
	
				
					
						
							Hearing Aid Batteries and Chargers
						
					

				
			
	
				
					
						
							Serenity Choice Earplugs
						
					

				
			


	






	
		
			Roger Wireless Microphones
		

			
				
					
						
							View All Roger Devices
						
					

				
			
	
				
					
						
							Roger On
						
					

				
			
	
				
					
						
							Roger Select
						
					

				
			
	
				
					
						
							Roger Clip-On Mic
						
					

				
			
	
				
					
						
							Roger Table Mic II
						
					

				
			
	
				
					
						
							Roger Focus II
						
					

				
			
	
				
					
						
							Roger for Education
						
					

				
			


	






	
		
			Hearing Aid Apps
		

			
				
					
						
							View all Hearing Aid Apps
						
					

				
			
	
				
					
						
							myPhonak
						
					

				
			
	
				
					
						
							myPhonak Junior
						
					

				
			
	
				
					
						
							myRoger Mic
						
					

				
			


	




    



    


  

  
    
  



			

		

	





  
    
        



    
    

    









  
    

  Compare Hearing Aids



    



    


  

  
    
  




    



    


    


                                            

                                        

                                    

                                
	
                                    
                                        
                                            Support
                                        
                                    
                                    
                                        
                                            
                                                
    
    
        



    
    


	
		
			
				
			
		

		
			
				
  
    
        



    
    


	
		
			Support 
		

			
				
					
						
							Support Home
						
					

				
			
	
				
					
						
							Phone Compatibility Checker
						
					

				
			


	






	
		
			How to videos
		

			
				
					
						
							Bluetooth Setup
						
					

				
			
	
				
					
						
							Hearing Aid Maintenance
						
					

				
			
	
				
					
						
							Phonak Apps
						
					

				
			
	
				
					
						
							Roger Wireless Microphones 
						
					

				
			
	
				
					
						
							Hearing Aid Accessories
						
					

				
			


	






	
		
			User Guides
		

			
				
					
						
							View all User Guides
						
					

				
			
	
				
					
						
							Lumity Platform
						
					

				
			
	
				
					
						
							Paradise Platform
						
					

				
			
	
				
					
						
							Marvel Platform
						
					

				
			
	
				
					
						
							Lyric
						
					

				
			
	
				
					
						
							Phonak Apps
						
					

				
			
	
				
					
						
							Hearing Aid Accessories
						
					

				
			
	
				
					
						
							Roger Wireless Microphones
						
					

				
			


	






	
		
			Frequently asked questions
		

			
				
					
						
							All FAQs
						
					

				
			
	
				
					
						
							Bluetooth Streaming & Phone Calls
						
					

				
			
	
				
					
						
							Pairing and Connecting to Apps
						
					

				
			
	
				
					
						
							Hearing Aids
						
					

				
			
	
				
					
						
							Roger Wireless Microphones
						
					

				
			
	
				
					
						
							TV Connector
						
					

				
			
	
				
					
						
							Charging Issues
						
					

				
			


	




    



    


  

  
    
  



			

		

	





  
    
        



    
    
    



    


  

  
    
  





    









  
    

  Knowledge base



    



    


    


                                            

                                        

                                    

                                
	
                                    
                                        
                                            For Professionals
                                        
                                    
                                    
                                        
                                            
                                                
    
    
        



    
    


	
		
			
				
			
		

		
			
				
  
    
        



    
    


	
		
			For Professionals
		

			
				
					
						
							Become a Hearing Care Partner
						
					

				
			
	
				
					
						
							Business Development
						
					

				
			
	
				
					
						
							Hearing Screener
						
					

				
			


	






	
		
			Audiology Hub
		

			
				
					
						
							Overview
						
					

				
			
	
				
					
						
							Evidence Library
						
					

				
			
	
				
					
						
							eAudiology Tools
						
					

				
			
	
				
					
						
							Pediatric Tools
						
					

				
			
	
				
					
						
							Family-Centered Care Tools
						
					

				
			
	
				
					
						
							Phonak Experts
						
					

				
			
	
				
					
						
							Events and Trainings
						
					

				
			


	






	
		
			Latest Innovations
		

			
				
					
						
							Overview
						
					

				
			
	
				
					
						
							Phonak Target
						
					

				
			
	
				
					
						
							Phoneme Perception Test
						
					

				
			


	








    



    


  

  
    
  



			

		

	





  
    
        



    
    
    



    


  

  
    
  





    









  
    

  Audiology Blog







    



    


    


                                            

                                        

                                    

                                
	
                                    
                                        
                                            Well-Hearing Is Well-Being
                                        
                                    
                                    
                                        
                                            
                                                
    
    
        



    
    


	
		
			
				
			
		

		
			
				
  
    
        



    
    


	
		
			Well-Hearing is Well-Being
		

			
				
					
						
							Well-Hearing Overview
						
					

				
			
	
				
					
						
							Why Hearing Health Matters
						
					

				
			


	






	
		
			Life With Hearing Loss
		

			
				
					
						
							Overview
						
					

				
			
	
				
					
						
							Life With Hearing Aids
						
					

				
			
	
				
					
						
							Your Audiologist & You
						
					

				
			


	






	
		
			Help Your Loved Ones
		

			
				
					
						
							Overview
						
					

				
			
	
				
					
						
							Become an Ally
						
					

				
			
	
				
					
						
							Children with Hearing Loss
						
					

				
			
	
				
					
						
							Encourage Treatment
						
					

				
			


	




    



    


  

  
    
  



			

		

	






    









  
    

  HearingLikeMeBlog



    



    


    


                                            

                                        

                                    

                                


                            

                            

                        
                    


                

            

        


        

    


    
        
            
                
                    Close
                

                
                    
                        
                        
                    

                

            

        

    






        
    






    



    
    
        



    
    








  
    

      
      
      
      

  
    

      
        

    
        
    
    
    


















        

    
        
    
    
    



        
          

    
        
    
    
    




    
      
      Support

      At Phonak, we're here to support you however we can, but if you're not finding what you’re looking for, please feel free to contact a Phonak Support Representative. 

      
        It’s important to never try to fix your device at home—leave the repairs to the experts. These devices are very sensitive, so screwdrivers, oil, and at-home repair attempts will likely cause irreparable damage.


      

    

  




    
  





  
    How can we help?

    Here are some quick solutions for common device issues.

  

  
  
    
    
    
        



    
    



  
    
      

      Compatibility

      Check smartphone compatibility and learn how to sync hearing aids to mobile, Bluetooth® enabled devices.

    
  










  
    
      

      Device Setup

      Follow step-by-step instructions to start using your new device or learn how to fit hearing aids to your patients.

    
  










  
    
      

      User Guides

      Find any device manual, even if it’s a previous generation. 

    
  










  
    
      

      Maintenance

      Reduce the number of repairs with these best practices.

    
  










  
    
      

      Troubleshooting

      Learn how to solve and fix the most common device challenges.
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      Frequently asked questions
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                When are hearing aid repairs needed?
                
            
        

        
  
    
        



    
    

    If your hearing aid doesn’t appear to turn on and you’ve tried changing the battery, or if the sound from your hearing aid is distorted, muffled, or intermittent, then hearing aid repairs might be needed.
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    Every clinic has its own prices. Sometimes the cost of the repair is even included in the package when you initially bought your hearing aid. Since every situation is different, it’s best to check with your HCP to find out.
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    	Go to your iPhone home screen and tap on the “Settings” icon.  
	In the settings menu, tap on the “Bluetooth®” icon.
	Tap on the slider to turn Bluetooth “on”.
	First open for 5 seconds and then close the battery doors or switch the hearing aids off and on again if you have a rechargeable Phonak hearing aid.
	After several seconds, the name of your Phonak hearing aids will appear on the iPhone screen.
	Select the hearing aid from Bluetooth enabled devices list.
	A beep from the hearing aid confirms successful pairing.  


Your iPhone is now connected to the Phonak hearing aids.
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